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Cost / Income ratio1   

Consolidated from 59.2% to 57.5% 
 

Belgium from 66.0% to 63.5% 
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Δ EUR Δ % 2020 2019 Δ EUR Δ %
a b c d e f g h

Net banking income 7,893 8,036 (143) -1.8% 7 234 85 1.1%

Operating expenses and Depreciation (4,542) (4,754) 212 -4.4% (36) (221) 26 -0.6%

Gross operating income 3,351 3,282 69 2.1% (29) 13 111 3.4%

Cost of Risk (676) (454) (222) 48.9% (0) (49) (271) 67.0%

Operating income 2,675 2,828 (153) -5.4% (29) (36) (160) -5.6%

Share of Earnings of Associates 322 254 68 27.0% 67 (45) (44) -14.6%

Other Non-Operating Items (114) 156 (270) n/a (114) 156 - n/a

Pre-tax income 2,883 3,238 (355) -11.0% (76) 75 (204) -6.5%

Corporate income tax (589) (620) 31 -5.0% 33 77 76 -10.8%

Minority interests (424) (406) (18) 4.3% (1) (14) (30) 7.7%

Net income attributable to equity holders 1,870 2,212 (342) -15.4% (44) 139 (159) -7.7%

Variance excl. 

non-recurrent 

items**

in EUR million

2020 2019
Total variance**

Non-recurrent 

items*
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