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C/I ratio1 
 59.2% Consolidated 

     66.0% Belgium 
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Δ EUR Δ % 2019 2018 Δ EUR Δ %
a b c d e f g h

Net banking income 8,036 8,053 (17) -0.2% 30 363 316 4.1%

Operating expenses and Depreciation (4,754) (4,847) 93 -1.9% (124) (299) (81) 1.8%

Gross operating income 3,282 3,206 76 2.4% (94) 64 235 7.5%

Cost of Risk (454) (395) (59) 14.8% (1) (60) (118) 35.1%

Operating income 2,828 2,811 17 0.6% (95) 4 117 4.2%

Share of Earnings of Associates 254 201 53 26.3% (47) (33) 66 28.1%

Other Non-Operating Items 156 16 140 n/a 156 16 0 n/a

Pre-tax income 3,238 3,028 210 6.9% 14 (13) 183 6.0%

Corporate income tax (620) (683) 63 -9.3% 93 (5) (34) 5.0%

Minority interests (406) (413) 7 -1.7% 6 4 5 -1.3%

Net income attributable to equity holders 2,212 1,932 280 14.5% 112 (14) 154 7.9%

Variance excl. 

non-recurrent 

items**

in EUR million

2019 2018
Total variance**

Non-recurrent 

items*
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